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[image: image1.png]CALIFORNIA r
DENTAL

HYGIENISTS’ J
ASSOCIATION

“Advancing the ant.  science
‘of dental hygi




Characteristics of a True Profession

(
Specialized body of knowledge

(
Intensive academic study

(
Set standards of practice

(
External recognition by society

(
Code of ethics

(
Organized association

The Search For the Perfect Office

(
Networking ~ word of mouth

(
Internet 

(
Referral agencies

How to Prepare for an Interview

(
Be a member of your professional organization ADHA

(
Professional portfolio

(
Cover letter and Resume 

(
Employment Contract

(
Know something(s) about the office

(
Practice your interview questions

Do’s and Don’ts

(
Dress professional and be professional – first impression (within the first 4-9 minutes)

(
Arrive at least 5-10 minutes early, shake their hand firmly, have your business cards, resume and portfolio prepared, and take note the names of the office personnel.

(
Be enthusiastic, remain positive, and keep smiling.

(
Be honest and make good eye contact.

(
Never let them see you sweat – stay calm.

(
Recognize the interview for what it is – an artificial scenario.

(
Watch your tome of voice – can appear sarcastic when under stress.

(
Convince the office you’re a good catch – do your homework about the office.

(
Bring a list of your most important questions for the office – you are interviewing them as much as they are interviewing you.

(
Don’t be afraid to say you’ll need help – possibly more time with each patient to start.

(
Take the initiative to end the interview.

(
Lastly, have fun with it!

Interview Questions You May Be Asked

(
So, tell me a little about yourself.

(
What would your instructors say your strengths and weakness are and what would your classmates say?

(
What would you like to achieve in this position – what are your long-term goals?

(
Do you work well under pressure – are you an organized person, how so?

(
How do you handle conflict – how do you react when you have a problem with a co-worker (classmate)?

(
What are you looking for in an office/dentist/dental team?

Interview Questions You May Want to Ask

(
What is the protocol for product ordering – who is in charge of this and is there a specific $$$ allotment per month or quarter?

(
What is the protocol for handling medical history evaluations and follow-up medical consultations?

(
What is the performance review system for the personnel and how often?  Are salary increases to be expected on an annual basis?  What benefits are available?

Illegal and/or Inappropriate Questions

(
Questions pertaining to marital status, sexual preference, pregnancy, future childbearing plans, unwed motherhood, child-care, and the number and ages of children are illegal.

Resources:
Books, etc.

(
Fry, Ron.  101 Great Answers To The Toughest Interview Questions, Career Press, 4th ed., 2000.  ISBN 1-56414-464-X.

(
Graber, Steven.  The Everything Get-A-Job Book, Adams Media Corp, 2000.  ISBN 1-58062-223-2.

(
ADHA.  Dental Hygiene Employment Reference Guide and Employee Rights Handbook for Dental Hygienists and License Resource Booklet

Websites

(
ADHA Sample Resumes and Employment Agreement.  Retrieved June 9, 2005 from www.adha.org.

(
Illegal Interview Questions and Tips on How to Respond.  Retrieved June 9, 2005 from www.worktree.com.   
#1 Way to Succeed at Work according to careerbuilder.com,

is to be likeable – don’t intimidate!
