
Ask. Advise. Refer. Dental Practice Tobacco Cessation Protocols 
 

• Identify tobacco users from the Health History/Update forms. 
• For an initial consultation or maintenance visit: 

o Fill out the Ask. Advise. Refer. Intervention Card and follow prompts. 
o If tobacco user is willing to make a quit attempt, develop a Personalized 

Quit Plan and distribute the You Can Quit Smoking Consumer Guide.  
Give state or national card to urge tobacco user to call quitline. 

o If tobacco user is unwilling to make a quit attempt, reassess his/her 
willingness at next visit. 

o If the tobacco user wants to set a quit date, with or without 
pharmacotherapy, fill out the Ask. Advise. Refer. Intervention Follow-
Up Record (add information to computer file system).  One of the office 
team members can be responsible for tracking this call reminder system. 

o When a follow-up call is made, initial the appropriate blank on the Ask. 
Advise. Refer. Intervention Follow-Up Record. 

o Whenever a brief tobacco intervention is done, use the ADA Code 1320 – 
Tobacco Counseling for the Control and Prevention of Oral Disease.  Use 
the following codes to indicate willingness to quit: 

 1320-1  Willing to quit 
 1320-2  Unwilling to quit 

 
• During a future maintenance visit: 

o If the tobacco user has changed his/her mind and wants to set a quit date, 
with or without pharmacotherapy, fill out the Ask. Advise. Refer. 
Intervention Follow-Up Record.  Indicate the quit date and what type of 
pharmacotherapy prescribed, if any.  The Ask. Advise. Refer. 
Intervention Follow-Up Record is used as a reminder of when to call. 

o If the tobacco user is unwilling to quit, make note on the Health 
History/Update form and use the ADA Code 1320. 

 
• Follow-up phone calls: 

o For those who set a quit date, call just before the quit date to see if they are 
ready, and then call again within the first two weeks.   

o For those who are prescribed pharmacotherapy, call just before the quit 
date, and during the 1st, 3rd, and 6th weeks to check on their status and give 
them encouragement. 

 
Materials needed: 
 
Health History/Update forms 
You Can Quit Smoking Personalized Quit Plan* 
You Can Quit Smoking Consumer Guide* 
State or National Tobacco Quitline Cards   
Index Card File, 4” x 6” 
Jan.-Dec. Card Guides, 4” x 6” 
Print the Ask. Advise. Refer. Intervention Card and Follow-Up Record on Avery® Laser 
     Index & Postcard #5389 
 
* go to www.askadviserefer.org to print or order Quit Plan and Consumer Guide 




